
Special People: How to minister to those who are Hurting or Different 

 

Welcome to our workshop on Special People!  Aren’t we all special people? 

Usually, we begin a small group to gather together to learn the Bible and make new 

friends.  That is good!  We may even expect to reach out to some who may need 

encouragement and to others who are just like us! 

What we don’t expect is to find that there might be someone, or more than one 

someone, who is hurting and is in a really tough place.  But hurting people are all 

around us and God calls us to bring light to dark places!  Praise God! 

Here is a verse that tells us what to do: 

3 Blessed be the God and Father of our Lord Jesus Christ, the Father of mercies and 
God of all comfort, 4 who comforts us in all our affliction so that we will be able to 
comfort those who are in any affliction with the comfort with which we ourselves are 
comforted by God. 5 For just as the sufferings of Christ are ours in abundance, so also 
our comfort is abundant through Christ. 6 But if we are afflicted, it is for your comfort and 
salvation; or if we are comforted, it is for your comfort, which is effective in the patient 
enduring of the same sufferings which we also suffer; 7 and our hope for you is firmly 
grounded, knowing that as you are partners in our sufferings, so also you are in our 
comfort. 

2 Corinthians 1:3-7 

What does this mean?  It means that God will use what we have gone through to help 

someone else. 

What are special people? 

Special people may be someone who is going through a hard time.  They may need a 

lot of extra care and may not be their usual self.  They may be people who have been 

broken by choices or by things done to them by others.  They may be people who find it 

hard to function in a group setting.  They may be shy or previously hurt.  They may be 

people who think in different processes than we do. But they are all God’s creation and 

if they are in your group, they are looking to connect! 

Don’t be discouraged, and don’t be afraid!  

“9 I hereby command you: Be strong and courageous; do not be frightened or 

dismayed, for the LORD your God is with you wherever you go.” 

Joshua 1:9 

There will be special people in your group.  They may need extra care.  You can do this! 

 



What are some reasons people may be different or hurting? 

In many years of participating in the Healing Department receiving calls from Church 

members and community members, I have compiled this list of the most common 

issues people are facing. 

 Divorce 

 Step-family issues 

 Substance Abuse 

 Grief 

 Domestic Violence 

 Suicide 

 PTSD 

Since this study, anxiety and depression are also big issues.  Marriage issues are huge 

but need specific care. (Each marriage situation is different). 

Among your group members, someone is going through one or more of these! 

So…..how can you help? 

First, you don’t have to be a therapist, nor do you have to be a Pastor or have the Bible 

memorized. 

The most important thing you can do is……support! 

The greek word in our scripture above for “comfort” is parakleseos, which comes 

from 2 words, parakalew, —par-ak-al-eh’-o; from (para) and (kalew); to call near, 

i.e. invite, invoke (by imploration, hortation or consolation): — beseech, call for, 

(be of good) comfort, desire, (give) exhort (-ation), entreat, pray. 

In some translations, the word “comfort” is translated “support” and with this definition, 

you can see why. 

People need support.  We all do.  Small Groups is the best kind of support anyone can 

get!  People who are in difficult circumstances, people who are hurting, need support.   

How can you support?  By bringing your whole group in to help!!! 

In my Master’s program I studied small groups and the support they bring to their 

members.  In my study, I identified 4 types of support offered.  Depending on the issue, 

one or more of these four types of support are appropriate and helpful: 

1. Actual Support 

2. Informational Support 

3. Emotional Support 

4. Spiritual Support 

 



Your small group can do any and all of these!!  All you have to do is model it for them. 

You might find that your hurting person needs more help than the support you and your 

group can give.  There are many ways that the Healing Department can provide more 

care.   

 Support Groups that deal with specific issues 

o DivorceCare 

o GriefShare 

o Abused Women 

o Men with Sexual Addiction 

o Wives of men with Sexual Addiction 

o Anxiety 

o Depression for Women 

o Grieving Mothers 

o Celebrate Recovery for substance abuse and for other types of healing 

o Healing Rooms/Sozo Prayer 

 Shepherd’s Staff One on One caregiving 

 Pastoral Care 

 Christian Therapist Referral List 

While these ministries are helpful and bring results, people will still want to remain 

connected with their “family” and will continue in your group.  They must not be 

stigmatized, and not judged.  Anyone can find themselves in a place where help is 

needed. 

So, if someone comes to your house or online to your meeting, and you find that they 

are in need of help, what will you say to them? 

It can be difficult to say the right thing when you are caught off guard.  But, you can be 

ready for anything! 

In many of life’s interactions, we use scripts and don’t even realize it.  Scripts are 

valuable to help us communicate and let us be prepared to say the right thing. 

You can be ready to communicate supportive messages even when you are caught off 

guard! 

Have you ever said something, and immediately wished you could take it back?  Me 

too. 

Learning scripts are a great way to say what you mean and say it with meaning. 

Here are some examples: 

 

 



Empathy Statements 

1. This sounds like a tough situation. 

2. I can only imagine how difficult this is for you. 

3. It sounds like you have been going through a lot. 

4. That sounds so frustrating. 

5. I can see how important this is to you. 

6. I can imagine this might feel… 

7. This must be very frightening news to hear. 

8. You sound very angry/frustrated about… 

9. That sounds difficult, let’s look and see what we can do to assist with… 

10. I can only imagine what you thought when he/she… 

11. It seems like that would be upsetting. 

12. That sounds like a rough situation to be dealing with. 

13. That must have been a pretty painful experience for you. 

14. Seems like it would be difficult not to feel… 

15. I can only imagine how overwhelming this feels right now. 

 

 

Empathy Blockers 

1. Oh, don’t cry.  I’m sure it’s not that bad!  It’s not the end of the world.  =  Downplaying 

2. There is nothing wrong; nothing for you to be upset about.  Everything is ok.  =  Denial 

3. Don’t cry.  Can’t you see that the other child didn’t mean to hurt you?  =  Reasoning 

4. Look on the bright side.  Can’t you see, this probably happened for a good reason?  = the 

positive spin 

5. Don’t worry.  Here, let me tell you something funny I heard the other day.  Here, have an ice 

cream.  That’ll cheer you up.   =  cheering up 

6. Why don’t you try doing this, or that? I think you should just ignore that so-and-so.  = 

Advising/giving solutions 

7. You should have known better.  Get over it.  Don’t let it get to you.  = The expectation 

8. Don’t be silly.  Don’t be ridiculous.   =  Put down 

9. You are being over-sensitive.   =  diagnosing/labeling 

10. Hey, have a look at the pretty puppet.   =  distracting/diverting 

11. Now you know how I felt when the same thing happened to me.  =  stealing the thunder 

 

 

 

 

 



Empathy Statements for Your Kids 

1. I can see that you’re hurting. That’s an awful feeling. 

2. Thank you for sharing that with me. My heart hurts for you. 

3. I know you’re really angry with me—I’m glad you are honest with me. 

4. I’ve felt that way too. 

5. Can I rub your back or just sit with you while you sort out these big feelings? 

6. You’re having a really tough day. I get it. 

7. Sometimes I feel ____ when… 

8. I know you’re upset it didn’t work out. But you did your very best, and I’m proud of you. 

9. That makes sense. I’d feel that way too. 

10. It sounds like you’ve had quite a day! 

11. I’d be disappointed too. 

12. Friendships can be so hard! I remember struggling with these problems at recess too. 

13. You know, I do the same thing sometimes! It’s so hard for me to make the right choice. 

14. I think I hurt your feelings. Can we talk about it? 

15. It must be tempting to give up… 

16. We’re both struggling right now, aren’t we? 

17. Do you want to hear about my worst day at school, too? 

18. This is hard to talk about it, isn’t it? 

19. I don’t know what you should do, but I’m always in your corner. 

20. It’s brave of you to talk honestly with me. 

Any of these statements can then be followed up by the simple invitation, “Want a hug?” 

 


